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INTRODUCTION

Computools values and goals

Computools was founded in 2013 and today creates the most structured, efficient software solutions to elevate a wide range of businesses.

Our steady growth has made us one of the leaders in our region and today we collaborate with hundreds of companies in the USA, Israel, 
Great Britain, Norway, and other regions. 



Computools shapes the future with products, services, and solutions that businesses need to Unlock Tomorrow. We’re a worldwide company 
that generates world-changing ideas.
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Computools Industries

We are focused on people We are effective

We deliver on promises We are disciplined

We take initiative in resolving issues We are better today than we were yesterday

We resolve issues openly We never put off until tomorrow what can be 
done today

We are focused on results



PART 1

Community Involvement 
& Development
Community involvement・Education and culture・Employment creation & skills development・


Technology development and access・Wealth and income creation・Health



Community involvement

Education and culture
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To facilitate education across the country, popularize the IT field, and increase the number of competent 
developers, we constantly participate in the development of student programming contests in local 
universities, take part in educational initiatives organized by the Ministry of Education and Science of 
Ukraine, sponsor programming schools and young developers who are on their way to becoming true 
professionals. 

At Computools every specialist constantly improves his/her skills. Our main principle is "be better today than you were 
yesterday". Everyone is on their 10,000 hours way to becoming a world-class professional and entering the top 1% in the 
world as a professional with the company.



Computools employees are constantly developing and learning new things in the context of their responsibilities. Therefore, 
an individual development plan is created for each employee of the company, which synchronizes the goals of the company 
and the goals of the employee.

Internal Lectures

Internship

External Lectures

English lessons



Employment creation & skills development

Technology development and access

Today Computools employs more than 250 people and the company keeps opening new service centers all 
over the country. We have offices UK, USA, Germany, Belgium, France, Israel, and Ukraine. At the same time, 
each employee at Computools gets all the advantages of working for the company: an extended social 
package, opportunities for training and professional development, participation in corporate programs of 
health improvement, and sports.

There is no limit to growth. With the abundance of information in the IT sector, each employee of our company has an 
access to multiple online educational courses. This can include resources of programming video tutorials for developers, 
online design and illustration schools, courses, and intensives from leading industry experts. All of this allows our 
employees to join the professional community, helps them develop technical skills and creative thinking.



Apart from that, everyone is welcome to obtain certification at the company's expense.

The training and certification process is 100% paid for by the company.
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Health
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Wealth and income creation
Our employees participate in many initiatives aimed at improving the quality of life, the well-being of society, 

its citizens, and the company. This includes educational initiatives that help young talents strengthen their

 technical skills and get into the IT sphere, internships in the company, and support for organizations and

 individuals who provide the necessary products and services to society. 



Besides, a great number of our projects are aimed at improving the environment and solving food waste problems. 



We also continuously assist regional centers for children's social and psychological rehabilitation, organize charity events 
for children with special needs who constantly need medical attention or psychological help.

Computools takes numerous steps to ensure a healthy social and work environment within the country. 




Through internal seminars, we raise awareness of health risks and serious illnesses within the company, prevent 
health threats, and provide support to improve access to medical services. 




The company helps with serious illnesses both financially, by arranging treatment, and by organizing fundraisers, 
spreading information on the company's internal social networks, and announcing a charity campaign.




If someone has an accident, the company provides financial assistance.




In the wake of COVID-19, we value the health and safety of our staff as never before. Therefore, everyone is 
relocated to their homes with all the required equipment provided by the company. 




We also united our efforts and took part in the IT initiative to fight coronavirus pandemic consequences by 
providing companies with free development support, such as software and application developers to complete 
their teams with required specialists.
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PART 2

Labor Practices
Employment and employment relationships・Conditions of work and social protection・


Social dialogue ・ Health and safety at work・Human development and training in the workplace



Employment and employment relationships

Conditions of work and social protection
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Thanks to the company's clearly defined processes, work relations between employees are as 
transparent and clear as possible. 



Each department has a prescribed list of processes, including agreements (job descriptions), its 
channels of communication, as well as algorithms for solving certain problems. Thanks to this, each 
employee always knows when and whom he can turn to in case of any questions. 

01. We always strive to create conditions for career 
growth, provide opportunities for professional 
development, offer consultations with experienced 
colleagues, and conduct training and internship.

02. We provide work in modern offices with 
infrastructure, lounge areas, and other attributes, 
which the company is constantly expanding and 
improving to increase the comfort of each of us.

03. We strongly believe that there should be a proper 
work/life balance. 

04. The work schedule is arranged in a way to facilitate 
the performance of our team. The company office 
can be open 24 hours a day, 7 days a week, and 
employees are free to decide when they want to take 
a meal or take a break. 

05. The company also pays for sick leave and in case of a 
serious illness where quick financial support is 
needed the company`s managers facilitate help as 
quickly as possible.



Social dialogue

Health and safety at work

・The company conducts several types of surveys to collect the opinions of employees and 
contractors on topics that influence behavior and development policies in the company so that the 
level of job satisfaction and employee atmosphere is high.

・Department directors, team leaders, and other employees or contractors of the company are 
always open for dialogue and suggestions.

・In case any of our employees have an idea or suggestion for any improvement to the company, we 
can discuss this idea with a department director or supervisor.

Everyone's safety and health condition have the highest priority for us; we thereby follow instructions and 
guidelines to make sure that no one gets sick.

The company informs its employees about the prevention of all kinds of hazards, from illnesses to emergencies. 
We also inform our employees about their rights by enclosing a memo from the constitution of Ukraine.

Human development and training in the workplace

10



PART 3

Human Rights
Human rights and risk situations・Resolving grievances・Discrimination and vulnerable groups・

Civil, political, economic, social, and cultural rights ・ Fundamental principles and rights at work



Human rights and risk situations
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Our risk situation guidelines are 
in line with human rights, and 
these measures comply with 
international norms and 
standards of law enforcement.

1.

We also do not provide goods or 
services to an organization that 
uses them to commit human 
rights abuses;

3. 4.

We do not partner with 
companies that commit 
human rights abuses in the 
context of our partnership.

2.

To ensure safety, our personnel 
(whether permanently, temporarily, 
or contractually employed) receive 
appropriate training, including 
human rights awareness training.

Resolving grievances

Discrimination and vulnerable groups

・Thanks to the company's clear processes, guidelines, coordinated departments, and various communication 
channels, every employee can solve any problem as quickly as possible. 

・All questions that arise are addressed to those who can provide competent answers.

・We share our experiences and provide other informational assistance to our colleagues in their work and training. 
This helps all of us to grow faster and work more efficiently, thereby contributing to growth, satisfaction, and well-
being for ourselves and the company as a whole.

Any restrictions on civil, economic, and socio-cultural rights based on gender, race, class, or religion are considered a 
violation of citizenship status, which is contrary to the norms of democracy.



The company's processes are set up so that each of us is legally protected and can focus on our tasks without 
experiencing discomfort.



Civil, political, economic, social, and 
cultural rights

Fundamental principles and rights at work

We treat employees, customers, contractors, the company, and ourselves with respect, regardless of age, 
position, appearance, nationality, race, gender, and a well-established HR department contributes to a 
pleasant company atmosphere and environment.

In addition, every employee and citizen has the right to liberty and personal inviolability.

At Computools, everyone has the right to work under safe and hygienic conditions and get a fair reward for the work 
without discrimination of any kind. In addition, our company guarantees the equality of human and civil rights and 
freedoms regardless of gender, race, nationality, language, origin, property and official status, place of residence, attitude 
to religion, beliefs, or membership in public associations.



Every employee is guaranteed by law working hours, days off and holidays, and paid annual leave.
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PART 4

Fair Operating Practices
Anti-corruption・Responsible political involvement・Fair competition・


Promoting social responsibility in the value chain ・ Respect for property rights
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Anti-corruption

Fair competition

Responsible political involvement

The Company, employees, and 
contractors are subject to the 
anti-bribery and corruption laws 
in other countries that prohibit 
companies and their 
intermediaries from bribing 
government officials to conduct 
business or otherwise obtain 
favorable treatment.

anti-bribery and 
corruption laws

compliance with the laws 
of different countries

restricting our 
international activities

The Company, employees, and 
contractors are subject to the 
laws and regulations of Ukraine, 
the United States, and other 
countries in which we operate, 
including export restrictions, 
economic sanctions, the FCPA, 
and similar anti-corruption laws.

The Company, employees, and 
contractors are subject to numerous 
laws and regulations that restrict our 
international activities, including 
laws prohibiting activities with 
restricted countries, organizations, 
entities, and individuals that have 
been determined to be illegal entities 
or subject to EU, U.S. sanctions. 

Computools do not in any way interfere with employees' political views. Political activities, however, 
are governed by the Criminal Code and must not lead to misinformation, misinterpretation, threats, 
or coercion.

・The Company operates under copyright, trademark, patent, unfair competition, and trade secret laws, as well as 
intellectual property and confidentiality agreements and other methods of protecting intellectual property rights.



・We rely on our trademarks, trade names, service marks, and trademarks to distinguish our services and solutions from 
those of our competitors.



・The Company has registered and continues to register many of these trademarks.




Promoting social responsibility in 
the value chain

Respect for property rights

16



PART 5

Environmental Impacts
Prevention of pollution and sustainable resource use



Prevention of pollution and 
sustainable resource use
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Environmental protection plays no small part in our social responsibility. We protect the environment from pollution by 
waste, air emissions, water pollution, chemical emissions, noise, light pollution, infectious substances, or biological hazards.



We constantly conduct volunteer hours where everyone is welcome to gather in local parks and join tree-planting activities 
and trash recycling programs to keep plastic out of our landfills.

20000+
Throughout our brand history, more than 20000 hours were spent on 
environment protection and natural habitat restoration



PART 6

Consumer Issues
Fair marketing and contractual practices ・Consumer service, support, and complaint 
and dispute resolution



Fair marketing and contractual practices

Consumer service, support, and complaint 
and dispute resolution
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The client is always at the center of our work. To ensure fair contractual practices we have detailed 
processes that make development clear to the client, without surprises. These processes eliminate 
chaos and provide the kind of work mechanism that will solve a particular client's request in the best 
possible way.



PART 7

Organizational 
Governance
In our work, it is imperative that we recognize and take into account a community's culture, religion, 
tradition, or history. All processes are set up in a way to meet the interests of employees or 
contractors, customers, investors, and the laws of the countries in which we do business



PART 8

Supply Chain 
To ensure a harmonious supply chain and open relationships with our clients, we establish clear and 
clockwork processes. Our primary focus is to develop solutions rather than experiment with clients' 
businesses and investments. That`s why we always speak clearly and precisely, we don't hide behind 
obscure terms and try to be on the same page with our clients. A systematic approach is a principal 
instrument in our relationships with clients



PART 9

Sustainable Development 
Goals (SDGs)
Ensuring healthy lifestyles and promoting well-being for all at all ages・Ensuring inclusive and 
equitable quality education & promoting lifelong learning opportunities for all・Gender Equality and 
support for people with disabilities・Building sustainable infrastructure and fostering innovation



Ensuring healthy lifestyles and 
promoting well-being for all at all ages

Ensuring inclusive and equitable quality education 
& promoting lifelong learning opportunities for all
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Our corporate social responsibility aims to bring good to the society and environment around us. Computools strives to 
support and promote the IT sphere, develop IT education in Ukraine, preserve the environment and the health of our 
employees and contractors.

As for the educational direction, we develop IT programs in educational institutions, provide financial support for 
educational and competitive events, create educational programs and courses for future IT specialists, organize lectures 
for schoolchildren and students, conduct educational training for the Ministry of Education and Science of Ukraine. 

 

Computools regularly recruits interns with the possibility of future employment. Traineeship takes place in the office under 
the guidance of the best specialists of the company, who share their knowledge and experience.

The company, together with its employees, organizes assistance to animals through various 
institutions that are involved in this area.

We have a rather large and responsive team that is ready to help people in need. 
On a regular basis, we help institutions such as:



Gender Equality and support for 
people with disabilities 

Building sustainable infrastructure 
and fostering innovation
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・Since 2013 Computools has made a huge leap towards gender equality. By 
2021 the percentage of women in top management positions is 58,4% and 
41,6% of men.



・Computools pays great attention to gender equality. We are strict 
believers that a company should choose employees based on their skills and 
experience. That approach enabled us to reach an outstanding man/women 
ratio in our company, which is 47/53% in womens̀ favor. As of today, we have 
a fairly equal number of both men and women across different departments. 



・Everyone has a chance to carry out leadership and technical positions and 
work on tasks and projects that match their skills and development goals.



・Apart from that, we are open to attracting and selecting candidates with 
disabilities and offer flexible rules for their adaptation to the company.

The infrastructure in the company is set up 
to provide employees with a comfortably 
designed office. 

1.

There`s also a PlayStation and an avalanche of 
tabletop games. We can use them during the 
lunch breaks or stay back after work. In case 
people need something else, they can use our 
suggestion box and get everything fixed shortly.

3.2.

Every office has a cozy kitchen, launch and sports 
zone with table tennis, creative break-up open 
spaces, clutter-free offices, and dedicated 
collaboration spaces, restrooms - all of that makes 
the work more productive and happier.

Employees by gender in 2021

Top positions among employees by 
gender in 2021

Men

53%

Women

47%

Men

41,6%

Women

58,4%



Computools
Contact us for information

+38 073 100 0015 info@computools.comcomputools.com



computools.com


